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Introduction 

 

y name is Daniel Jarrett and I am the C.E.O of Queensland Solar & Lighting. 
I’ve been in the industry since 2011 and am sharing with you my advice and 
decade-long experience with solar in this book. 

Solar has now been popular in Australia for well over a decade. The industry has 
evolved and has come a long way since the beginning. Feed-in Tariff’s, inverters, 
panels and installation techniques have all changed immensely in this time. 
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1. SO YOU ARE BUYING SOLAR… 

 

1.1 Is Solar worth it? 

Yes, pretty much always. Unless you are planning to move out of the property before 
the systems pays for itself, or don’t pay the quarterly electricity bill that comes in, solar 
is not for you. 

The way solar works now, the more energy you use, and the more you use during the 
day, makes solar more ‘worth it’. 
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1.2 Is Solar a scam? 

No. But I can see how some would have this point of 
view, even after having bought themselves a system. 

More than likely they bought a system that was either 
not installed correctly, the panels and inverter broke long 
before their warranty was up, but the solar company 
who sold them a system disappeared and they were left 
with an ‘orphaned system’. Of course, these people are 
going to be left ‘pissed off’ with solar, and rightfully so. 
This is what a solar buyer wants to avoid. 

 

1.3 What Solar System do I Buy? 

Because solar is such a good return of Investment, the answer a lot of the time is “As 
much as you are allowed to put on your roof, providing you can fit it – As for 
affordability, you can afford any sized system, you just finance it. (“I’m not financing 
nothing!”, I hear some of you saying)  

What would be financially better for you, only putting on a 6.6kW system on your roof 
as you can pay it in full? Or throwing a 20kW system on your roof financing it, with 
$0 deposit (saving your initial investment straight-up), and after a similar time frame 
of reaching the Return of Investment (R.O.I) you’ve then got a system making 3x the 
energy and saving you a lot more money. 

 

1.4 Do I need to buy a premium solar system? 

Unfortunately, it is looking more and more like the answer to this is yes. Cheap solar 
systems are failing within 2 years, and are often sold by the large National Fly-by-
Nighters. They usually stick around for a few years, and vanish when the problems 
from failing solar panels and inverters pile-up and get too out-of-hand.  

Back in just 2017 the biggest solar companies in Australia were True Value Solar and 
Euro Solar. Where are they now? They’re gone. That’s tens-of-thousands of solar 
systems out there with no warranty, all with cheap solar panels failing. 
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If you want a ‘bargain’ or the cheapest solar system you can buy, just buy from a large 
solar supplier – But is that a good option? 

 

1.5 What Solar Company do I buy from? 

If you want a cheap solar system – Go a large solar Company, one that advertises all 
over the TV or the internet. 

 

True Value Solar was the biggest solar company in Australia for a few years – But 
they’re gone now. Their customers call them now, but they aren’t there to pick up the 
phone. 

You will more than likely get a price that is unmatched from a local-company but it’s 
very hard for the support to be there when needed – They aren’t local and you are just 
1 of a million to them.  
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Flashy vans, flashy ads all over the TV and interner, cheap deals but terrible solar 
installations, so many upset customers with failing solar panels. 

Also, if it’s the cheapest price, how can it be the best? And if nearly all the national 
solar suppliers who were around not even 3 years ago, have disappeared, what do 
you think will be of the national solar businesses in just another 3 years’ time? Are you 
confident? Was the best price worth it?  

If you want a good solar system – Seek for a local solar company who takes the time 
to discuss with you on your personal situation and they will more than likely schedule 
a site-visit if your house’s solar installation could seem a bit challenging. 
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A safe and ‘good-choice’ solar company will often have been in business for around 
5 years plus and have next to 0 negative online reviews. This means that they really 
try and make sure all their customers are happy. Take the 5-star reviews with a grain-
of-salt.  

 

Reviews can all be bought cheaply online with companies selling ‘fake reviews’, and 
it is rife in the solar industry. No one ever buys fake 1-star reviews. These are all real 
unhappy customers – Why do they have unhappy customers, and why so many? 

Solar should be seen as a long-term investment to your home. While solar is cheap 
now, who’s to say in 4+ years’ time there will be rebates available for those wanting 
their cheap and crappy solar system replaced. They are slowly trying to do away with 
rebates on replacement systems to make cheap solar panels less attractive. In 2018 
they’ve already made it mandatory that you need to buy a new solar inverter with the 
panels. The next change is to just not offer STC’s on replacement systems altogether. 
A Cheap solar system often end up the most expensive solar system. 

 

1.6 What’s with all the cricketers selling solar panels? 

I have no idea. 

 

https://www.infiniteenergy.com.au/stcs-scrapped-replacement-solar-panels/
https://www.infiniteenergy.com.au/stcs-scrapped-replacement-solar-panels/
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1.7 What makes a good solar system? 

There are three main components to a solar installation. The Solar panels, the solar 
inverter and the solar installer. 

 

We believe the most important part of the solar installation is the solar installation 
company, or the installer who is actually putting the gear on your house in a 
professional and safe manner. You may 
have heard of the quote “All the gear, no 
idea”. What this means is that you do not 
want the worst installers installing your 
premium solar panels, inverter and even 
battery at your house.  

We see this all the time, good quality solar 
components installed incorrectly and then 
results in a waste of money. 

•The installer or solar business is paramount. These are 
the people responsible of installing the system correctly 
and safely

•Insist you know what happens and where you stand with 
your solar system in the event you need to do a warranty 
claim.

•Makesure they are sending out an electrician on the day. 
Some solar businesses have been known to just send 
'labourers' out to do the install - Yikes.

Installer

• There are 3 categories of solar panels. Premium, 
common, and cheap.

•PREMIUM - These panels are built superior to the 
others and offer a 25 year PRODUCT warranty. 
Don't be confused with 'PERFORMANCE 
WARRANTY'

•COMMON - These are the Chinese 'Tier 1' panels 
you see advertised heavily

•CHEAP - Common are so cheap, seriously why 
would you bother?

Solar Panels

•Makesure you get a good 
solar inverter that has been 
in Australia for a long time. 
All the good inverters have 
been selling in Australia for 
around 10 years now.

•Seen 'Free-Wifi'?  It's a 
Gimmick. All inverters 
provide this standard now

Solar Inverter
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2. SOLAR PANELS 

 

Solar panels are the shiny rectangles that sit on your roof. They have to be installed 
correctly on your roof and following their manufacturers guideline or the warranty will 
be voided. 

The panels then put out DC power that goes into the Solar inverter which then 
changes the power to AC power and ready to be used in your house and the grid. 

These panels sit on your roof and get smoked by the sun all day long. They cop a 
flogging up there. A lot of solar panels aren’t even making 10 years of life we are 
discovering. The heat and build quality, mainly water getting inside the panel is 
shorting the panels out and throwing up ‘isolation fault’ errors on the solar inverters. 
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2.1 Cheap Vs Premium Solar Panels 

What are some examples of Premium SOLAR PANELS in Australia? 

REC, QCELLS, SOLARWATT, LG and SUNPOWER to name a few. 

 

What are some examples of Common SOLAR PANELS in Australia? 

Anytime you see the phrase ‘Tier 1 Solar Panels’ usually means they are selling the 
common solar panels. Some reputable brands are LONGI, TRINA, JINKO, CANADIAN 
SOLAR to name a few. 

 

What are some examples of CHEAP SOLAR PANELS in Australia? 

Who knows. There always seems to be a handful of new and obscure solar panels 
popping up on the market every month. Many are advertised for sale for 6-12 months 
and you don’t see them again. Who knows where they came from and how long they 
will last, or what you do in the event of a warranty-claim?  

 

2.2 How long do solar panels last? 

We can’t really answer that as we have no possible way of knowing, do we? We don’t 
have a time machine. We can only sell what we have confidence in. 

What we can say is that a lot of solar panels sold less than 10 years ago are failing 
and we are replacing them. This is why it’s best to go with a reputable solar panel 
manufacturer that has been in Australia and is building a superior product to reduce 
your chances of becoming a ‘solar orphan’ 
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3. SOLAR INVERTERS 

 

Solar Inverters are what the solar panels on the roof plug into. The solar inverter 
converts the DC Power coming out of the panels into AC energy, ready for the grid. If 
this fails your whole system will stop working. You need to make sure you buy a 
reliable solar inverter, but just as important, a solar inverter manufacturer that has 
good warranty support and based in Australia.  

Nearly all inverters sold in Australia have a local office. Once again, like panels, it’s the 
new and obscure inverters that pose the biggest risk. Their products are untried, and 
service and support unproven. And again, the good inverters are not that much more 
expensive, so why would you bother taking a punt on some new product when reliable 
inverters have now been in Australia 10+ years? 

 

3.1 What types of Solar Inverters are there? 

There are two types if solar inverters that you can install on your house. The most 
common being standard ‘String-inverters’ and the other being ‘Micro-inverters’. They 
both do the same job, transfer power from the panels to your house, they just do it 
differently. 
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3.2 String-inverters 

 

String-Inverters have all the panels from your roof connected up to the one inverter. 
The inverter is usually installed in your garage, out of the way of shade, or on any wall 
except for North or West so they don’t get hammered-all day by the potent sun.  

 

3.3 Micro-inverters 

 

With Micro-inverter technology, all panels have their own inverter that sits 
underneath each individual panel. If you have a system that has 17 panels, you are 
going to have 17 inverters. The benefits of this is so you can get each individual solar 
panel’s performance monitored.  

Also, as each solar panel works independently from the others, they work more 
efficiently and aren’t being held back from lesser performing panels. This is why they 
are seen as a great option with roofs that suffer from shading, whether that be from 
Chimneys or trees.  
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The most reputable Microinverter you can buy is Enphase, a USA Brand. A cheaper 
alternative is the Hoymiles inverter. 

 

3.4 String inverter Vs Micro Inverter 

 

This picture explains the supposed shade benefits of microinverter technology 
compared to the traditional String inverters 

I would estimate that over 95% of solar systems installed in Australia include the 
String-inverters, and only around 5% have Micro-inverters. The reason being is that 
you can expect pay around 30-40% more for a system with micro-inverters.  

Many solar companies do not offer Micro-inverters as they require further training and 
some C.E.O’s such as myself don’t want to entertain the idea of having more inverters 
that, if fail at the same rate as String-inverters, could see ourselves making more 
service call-out visits. Simply put, more could go wrong with more parts involved. 
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3.5 Where are solar inverters made? 

Solar inverters are made all over the world. We even have a solar inverter 
manufactured here in Australia, the MIL solar inverter. Most are made in China and 
some are made in Europe. 

 

What are some examples of reputable Chinese manufactured solar string-inverters 
in Australia? 

Chinese solar inverters are extremely reliable these days. I have no hesitancy in 
recommending Growatt, Sungrow and Delta solar inverters. Gone are the days where 
you need to only buy a European made solar inverter. But there definitely was a time 
where you had to! 

 

Me at the Growatt solar inverter factory – Shenzhen, China 2019 



   

       

 

 

 16  

SOLAR BUYER GUIDE 

What European solar inverters are there? 

The Italian built Fimer solar inverter and the Austrian built Fronius solar inverter. I 
believe the three-phase SMA inverters are built in Germany, but the single-phase 
inverters  

 

Me at the Fronius factory – Sattledt, Austria 2017 
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4. WARRANTIES 

 

4.1 What happens if Hail hits the solar panels? 

Depends on how large the hailstones are. Solar panels are built to withstand 
common-sized hailstones. Hail stones that are massive in size from freak-storms have 
been known to not only smash solar panels, but go straight through them. The good 
news is in the event of these rare storms, your Home Insurance provider will cover 
these as part of your Home Insurance contract. 

 

4.2 Who do I call if something goes wrong? 

You call your solar retailer business who sold you the solar system. 
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4.3 Who do I call if the solar retailer isn’t helping me? 

If your solar retailer isn’t co-operating or is not assisting you with your faulty solar 
system you can then call the authority from the state you live in: 

STATE Who to Contact? Phone Web 
ACT Access Canberra 13 22 81 Accesscanberra.act.gov.au 
NSW Fair Trading 13 32 20 Fairtrading.nsw.gov.au 

NT Consumer Affairs 1800 019 319 Consumeraffairs.nt.gov.au 

QLD 
Office of Fair 

Trading 
13 74 68 Qld.gov.au/law/fair-trading 

SA 
Consumer 
Services 

13 18 82 Cbs.sa.gov.au 

TAS 
Consumer 
Services 

1300 654 499 Cbos.tas.gov.au 

VIC Consumer Affairs 1300 558 181 Consumer.vic.gov.au 

WA 
Consumer 
Protection 

1300 304 054 
commerce.wa.gov.au/consumer-

protection 
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